
 

 

Sanitation Route Changes – Frequently Asked Questions 
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What’s happening to the sanitation routes? 

Starting in 2027, sanitation routes on Tuesday through Friday will be changing 
(all routes on Monday will stay the same). As a result, roughly 20 percent of 
the households in Mauldin will have a new pickup day for trash and recycling.  

How do I know if my pickup day is changing? 

If your pickup day is changing, you’ll receive a door hanger in early November 
and early December that indicates your new pickup day. Here’s what the door 
hanger looks like: 

 



You can also view the following resources to confirm your pickup day: 

• List: https://tinyurl.com/mauldinsanitation 
• Map: https://arcg.is/1y8a9r2 

When do the new sanitation routes go into effect?  

The new routes go into effect on Monday, January 11.  

Does my new pickup day apply to both trash and recycling? 

Yes, if your pickup day is changing, both trash and recycling will be picked up 
on your new day.  

I didn’t receive a door hanger. Does this mean my pickup day isn’t 
changing? 

That’s correct. If you didn’t receive a door hanger, that means your pickup day 
for trash and recycling is staying the same. You can also view the following 
resources to confirm your pickup day: 

• List: https://tinyurl.com/mauldinsanitation 
• Map: https://arcg.is/1y8a9r2 

Why is the Public Works department making these changes?  

Public Works is making these changes to increase efficiency as the city grows 
and additional sanitation routes continue to be added. The reorganized 
routes ensure that all trash trucks are clustered in a specific region of the city 
each day, so drivers don’t waste time or fuel traveling from one side of the city 
to the other.  

Who can I contact with questions?  

If you have any questions, please call Public Works at (864) 289-8904 or 
email mauldinpublicworks@mauldincitysc.com.  
 

THANK YOU! 
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