Recreation

Refund & Cancellation Policy

SPORTS PROGRAM REFUND & CANCELLATION POLICY

» Youth Sports League You may receive a 100% refund if it has been requested

before teams and rosters have been made. If this request is not made before
teams have been split fees are non-refundable, but instead will receive a credit to
account. We understand that things may come up and plans change, however we
must build our leagues based on the number of teams and players registered and
once payment is made, a spot is reserved for that paid player and so in the event
they are unable to fulfill their commitment to the league or program, no refund will
be given. The option of a credit to account will be given if desired. If in a certain
scenario a participant can’t play because of a medical injury (broken leg), a refund
will be issued for the participant once a doctor’s note has been presented to the

Mauldin Recreation Department dealing with the injury.
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