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It is the intent of the Mauldin Police Department to maintain accountability and transparency. In 
an effort to share information with our citizens, the department compiles statistical data for 
annual reports to share with our employees and citizens. 
 
This report is a statistical summary based on citizen complaints and department initiated internal 
investigations.  
 

Citizen Complaints and Internal Affairs Investigations 

External 

Complaints 

2015 2016 2017 2018 2019 

Citizen Complaints 14 12 8 8 5 

Sustained 1 2 1 3 0 

Not Sustained 3 1 2 0 0 

Unfounded 1 1 0 1 2 

Exonerated 9 8 5 4 3 

Internal 

Complaints 

2015 2016 2017 2018 2019 

Department Initiated 
Investigation 

2 4 3 5 3 

Sustained 2 3 2 4 2 

Not Sustained 0 1 1 1 0 

Unfounded 0 0 0 0 1 

Exonerated 0 0 0 0 0 

 
The following definitions apply to this table: 
  

➢ Sustained – there is sufficient evidence to reasonably conclude that the allegation is factual. 
➢ Not Sustained – there is insufficient evidence to either prove or disprove that the allegation is factual. 
➢ Unfounded – there is sufficient information to reasonably conclude that the allegation was not truthful or the 

incident did not involve employees from this department. 
➢ Exonerated – the incident occurred, but the actions of the department or its employees were proper and 

lawful. 
 

Questions concerning this report may be directed to Sergeant Osborne at 
cosborne@mauldinpolice.com or by phone at 864 289-8952. 
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